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Be Connected Short Message Service (SMS): Terms and Conditions 

By providing my cell phone number, agreeing with the terms and conditions, and submitting the Be 
Connected enrollment form, I consent to receive recurring SMS (i.e., Text) messages from Be 
Connected that include treatment education survey messages, to the provided number. Message and 
data rates may apply. My consent is not a condition of receiving goods or services. I can 
text HELP to 1-844-347-5841 for help with the text messages I’ve received, or call (1-844-900-
3273) for assistance. I can text STOP to 1-844-347-5841 to unsubscribe at any time. 

Messages will be sent approximately every 2 weeks, up to a maximum of 3 messages including 
surveys per month. There is no charge to participate in the text message program. Message and data 
rates may apply (please contact your mobile carrier for further details on message and data rates 
under your mobile plan). 

Text message service available on these US carriers only: Verizon Wireless, AT&T, T-Mobile®, 

Nextel, Boost Mobile, Alltel, MetroPCS, US Cellular, Consumer Cellular, TextNow, Cricket 
Wireless, and Mint Mobile. Please consult the application wireless service agreement for your 
individual pricing plan. Carriers are not liable for delayed or undelivered messages. 

Data obtained from you in connection with this SMS may include your cell phone number, your 
carrier's name and the date, time, and content of your messages. We may use this information to 
contact you and to provide the services you request from us.  

For information on data collection and use, please read our Privacy Statement. 

If you have any questions or issues with the service, text HELP to 1-844-347-5841 or call (1-844-
900-3273) for assistance. 

 

https://www.exelixis.com/privacy/

